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Welcome to Sele Medical Practice.

Statement of Purpose

We aim to be at the centre of our patients’ healthcare journey, liaising with all agencies to integrate and co-ordinate their care using both professionals and the voluntary sector.

We pride ourselves on offering personal service and high quality health care.  As a long established, small practice with a stable team, we offer continuity of care which can be difficult to achieve in larger practices.  Doctors and nurses are readily available by telephone or appointments and we build longstanding relationships with our patients.  Generations of families have been registered with us, which supports the high standards of continuity and medical care we believe we achieve.

We will be at the forefront of primary care excellence with adherence to national and local targets, robust training, innovative practice and involvement with research.
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INTRODUCTION

We are a friendly family practice offering a wide range of modern medical and nursing services which are described in this booklet.  Although we strongly believe in a team approach to health care, our aim is that all patients should feel that medical advice and care is always personal and accessible
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www.selemedicalpractice.co.uk.

From our website, you can access the following services all day, every day:
· Detailed information about the services we offer
· Practice news and Health information

· Comments box
Please contact us if you would like online access for the additional services below as we will need to verify your identity and issue a password

· Repeat prescription ordering service

· Appointment booking service
· View parts of your medical record
Larger print information is available on request

PRACTICE PHILOSOPHY

To be an effective and efficient family practice working as a well-trained, highly motivated team, maintaining and constantly reviewing the provision of care, for the benefit of our patients’ health and quality of life
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WHO’S WHO IN THE SURGERY
Partners

Dr JANET S GOLD MB BS (Newcastle, 1987) MRCGP, DCCH, DRCOG

Dr Gold works 6 sessions and has a specialist interest in Diabetes and women’s health, infertility and is a GP trainer.

DR MATTHEW C WALKER MB ChB (Leeds, 1989) MRCGP DRCOG

Dr Walker works 7 sessions and is a GP trainer and has a specialist interest in Ophthalmology.

DR BENJAMIN S M FRANKEL MB BS (Newcastle, 2000) MRCGP 

Dr Frankel works 8 sessions and has a specialist interest in Palliative medicine and minor surgery.  He teaches medical students in the practice and is West Northumberland locality lead.

DR ANDREA COADY  MBBS (Newcastle 1994) MRCGP, DRCOG, DFFP.

Dr Coady works part time and has a specialist interest in women’s health and is available to fit coils.

DR KATHERINE J LEWIS MBChB (LEEDS 1998) DGM, DRCOG, DFFP,MRCGP. Dr Lewis works part time and has an interest in women’s health, family planning, fits contraceptive implants and elderly medicine.

Assistant Doctors

The practice has reached the high standard needed to train doctors and teach medical students.  Fully qualified doctors, known as GP Registrars, who have decided upon a career in General Practice, join us for a period of six months as part of their three year training to become a GP, under the supervision of one of our partners.  We feel that the practice benefits greatly from their youthful enthusiasm and medical skills.  

These doctors may request your permission to video record your consultation as part of their assessment and training.
Practice Nurses
Appointments can be made to see a practice nurse, who offer a wide range of expertise in nursing and management of chronic conditions:

· Asthma




· Diabetes



· Heart disease


· COPD

· Childhood immunisations

· High blood pressure

· Referral to Tynedale Healthy Life

· Travel health advice

· Weight management

· Cervical screening (smears)

· Smoking cessation 

· Well person health checks 

Administrative Staff
Our Business Manager deals with the day to day management of the practice.  She is supported by an able team of secretarial and administrative staff.

Reception Team
The reception staff will usually be your first and most frequent point of contact with the practice.  They make appointments and take requests for home visits and repeat prescriptions.

In order that urgent requests for advice are dealt with appropriately, the receptionists may need to ask for specific information relating to your problem.  

There are times when reception will be extremely busy and you may have to wait to be dealt with.  The receptionists will help you as quickly and as courteously as they can.  Please help them to help you by being patient and by giving them sufficient information to prioritise urgent cases.

Counsellors
The practice offers a range of counselling services. These can be accessed via the GPs, and include face to face, internet or telephone consultations. 

Dietician
Our dietician offers a broad range of services from the practice with a particular focus on Diabetes.  Appointments can be made via a GP or a practice nurse. 

COMMUNITY SERVICES

For appointments with Community Staff at the Practice please contact 01434 613 013

Community Nursing Team

We have a strong district nursing team which:
· Provides nursing treatment for those who are unable to attend the surgery.

· Forms an important part of the Palliative care team.

· Provides nursing treatment in the surgery, this includes dressing changes, suture removals, ear syringing and routine injections (B12 and Tinzaparin).

Health Visitors

The health visitors’ primary tasks are to promote health and prevent illness in pre school children and their families. Parents and guardians wanting advice about Pre-school children can contact this service through the above telephone number.

Midwife

Our community midwife is involved in the care of pregnant ladies, new-born babies and their mothers.  She holds clinics in the surgery and visits mothers in their own homes after the baby is born. 

Podiatry

The podiatrists offer foot and nail care through clinics run at the practice premises and carry out home visits for housebound patients only. Referrals for this service can be made via the general practitioners or practice nurses.

ANY QUERIES ABOUT THE ABOVE COMMUNITY SERVICES SHOULD BE MADE VIA THE TELEPHONE NUMBER 01434 613013, (NOT THROUGH THE SURGERY).

APPOINTMENTS

We are open every weekday excluding bank holidays between 8.00 am and 6.30 pm with appointments at various times throughout the day.  We are also pleased to offer appointments outside these hours which are available to book through our website or by telephoning the surgery. Due to the Covid pandemic most of our GP appointments are currently by telephone or you can use the eConsult service.  GP's will arrange to see you face to face if necessary.

· Appointments can be made or cancelled via the telephone, online, via text or in person. 

· An appointment should be made for each member of the family requiring a consultation.  

· Please use the touch screen to check in or notify the receptionist of your arrival at the surgery.  

· Appointments are normally for 10 minutes, but, if you feel your problem may take longer, a double appointment can be arranged.  

· The practice is able to send you a text reminder about your appointment. Please complete the form at the back of this booklet and return it to us. 

· Out of hours routine evening and weekend appointments can also be booked at our reception where you will be seen at the HUB in Corbridge 

HOME VISITS
· Home visits are for patients who are housebound, or incapable of travelling to the surgery.

· If you require a home visit, please telephone before 10.00 am where possible.  This will enable the doctors to plan their rounds.

TELEPHONE CALLS
Telephone consultations are ideal for problems you have previously discussed with a GP or Practice nurse. These consultations can also be used to discuss how urgently you need to see a doctor. 


CHAPERONES
You may request a chaperone, or a doctor or nurse may offer you a chaperone, if they feel it appropriate.  If a chaperone is not available, you may be asked to arrange another appointment. 

NEW PATIENTS
If you wish to register we accept all patients entitled to NHS care living within our practice area.  This can be done by asking at reception for the appropriate form or downloading from our website.  Patients living outside our normal area may still be able to register with Doctors consent but may not be eligible for home visits. Alternative provision for these will be made if required. Please ask at reception for details.

All new patients are expected to see a nurse or doctor soon after registration for a health check.  This enables us to assess what care or advice you may require and ensures that the doctor has all your relevant health information to hand.  Even if you feel perfectly well, we feel it is important that you take this opportunity to have a check.

If you move house, please let us know your new address.  The practice area is detailed at the rear of this leaflet. If you are in any doubt whether your new address is within our practice area, please ask. We may allow patients to remain on the practice list without provision for home visits with a Doctors consent.
TRAVEL IMMUNISATION AND ADVICE SERVICE

All patients are advised to ensure that their immunisations are up to date.  If you are in any doubt, please ask.

· Please let the practice nurse know your travel details as soon as possible before the date of travel by completing a TRAVEL FORM available from reception or website to enable a travel health schedule to be planned for you.

· In general, we require a minimum of six weeks’ notice to ensure the completion of courses of travel vaccinations.  

· Some travel medication has to be provided on a private basis
· We are no longer able to offer yellow fever vaccine. 

WEEKDAY EMERGENCIES 

During the day, a doctor is always available for emergencies.  If you think your problem is urgent, the receptionist may be able to offer you an appointment the same day, or suggest that you speak to a doctor or practice nurse.  

OUT OF HOURS EMERGENCIES 

Telephone: 111

From 6.30 pm until 8.00 am, at weekends and on bank holidays
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This service is available if you have a problem which cannot wait until the surgery re-opens. The out of hours contact number is also given on the practice answer phone.

The nearest Emergency Department is at Hexham General Hospital. 

In an emergency or life threatening situation Telephone: 999
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CAR PARKING

Car parking is available on the site of the Primary Care Centre. Northumbria Healthcare NHS Trust levies the charge.  Disabled badge holders (blue badges) are allowed to park in the designated bays free of charge provided their blue badge is displayed.

VIOLENT OR ABUSIVE PATIENTS

The practice operates a zero tolerance approach to violent or abusive patients.  If a patient is rude or abusive to staff, they may be removed from the list.  Our staff are here to help and try their best to do so at all times.  We appreciate that patients may be anxious or unwell and allowances are always made for this.

PATIENT PARTICIPATION GROUP

We have a patient participation group which meets quarterly to offer input into the development of practice services.  If you are interested in becoming involved, please contact our Business Manager, Anne Brooks.

NAMED ACCOUNTABLE GP

All patients have a named accountable GP.  If you would like to know who your named GP is, please ask.  If you wish to change your named GP, we will make every effort to accommodate your request. you can consult with any GP in the practice, but your named accountable GP will take responsibility to ensure that you receive appropriate care. 

MEDICATION
REPEAT PRESCRIBING
We have a computerised system which allows you to obtain a repeat prescription without seeing your doctor for a pre-approved time. 

You medication will be reviewed regularly and the doctor may require you to make an appointment to discuss this. 

IT IS VERY IMPORTANT THAT YOU ATTEND FOR THESE MEDICATION REVIEWS AS REQUESTED BY YOUR DOCTOR OR YOU MAY FIND THAT WE ARE UNABLE TO ISSUE MORE MEDICATION
OBTAINING A REPEAT PRESCRIPTION

Requests for repeat prescriptions should be made at least two working days before the medication is required.  This allows us time to check, sign and send the prescription to any of the local pharmacies for your collection. 

· Telephone requests should be made on the dedicated prescription line on 01434 607000.  Open 10am to 4pm every weekday.

· Hand in your computer slip at reception, indicating clearly which drug you require and which chemist the prescription is to be collected from. 

· Online via our website.  Please include the details of where you would like to collect the prescription from as well as a contact number.  

PRIVATE MEDICAL SERVICES

There is some work which the doctors are not contracted by the NHS to carry out and for these services a charge will usually be made.  A full list of current charges is available from reception.   This includes:

· BUPA/PPP forms/medical certificates

· Passport applications

· Employment examinations

· Holiday cancellation certificates

· Blue badge schemes

· Driving Licence Medicals
PRIVACY NOTICE

The General Data Protection Regulation (GDPR) was designed to promote greater awareness regarding our obligations on the information we hold, how we store and use that information and who we share it with.  It also gives enhanced rights to patients with regard to consent and access to their data.  All general practices must comply with these new regulations.  

It is permitted for this practice to hold personal data for 3 purposes:

1. Provision of direct health and social care: this includes administration of patient records, provision of general medical services and treatment, diagnosis, therapy, analysis for management purposes and statutory returns.

2. Healthcare administration: this includes sharing relevant information to ensure good, effective and safe care, the organisation of healthcare services, identification of patients, scheduling of patients and provision of healthcare education etc.

3. Research and statistical analysis: this includes data for survey purposes, distribution of questionnaires face to face or telephone interview and is used to check and review the quality of care.  This is known as audit and clinical governance.

The obligations for the practice with regard to personal data are as follows:

· Obtain and process data fairly and lawfully

· Respect and comply with our obligations under the common law duty of confidence

· Hold it only for the purposes specified in our registry entry

· Use it only for the purposes allowed and disclose it only to the people necessary for the provision of effective and safe healthcare

· Hold only data that is adequate, relevant and not excessive in relation to the purpose for which it is held 

· Maintain accurate personal data that is kept up to date

· Keep your data secure and confidential

· Hold it for no longer than is necessary

· Allow you to access information we hold about you and where appropriate allow for information we hold to be corrected or erased.  

· Take security measures to prevent unauthorised or accidental access to, alteration, disclosure or loss and destruction of information.

· Keep your GP records in line with the Records Management Code of Practice for Health and Social Care 2016
THE INFORMATION WE COLLECT ABOUT YOU
We aim to provide you with the highest quality of safe healthcare.  To do this we must keep records about you, your health and the care we have provided or plan to provide.

This includes:

· Basic details about you, such as address, date of birth, next of kin or any carer you may have

· Contact we have had with you such as appointments, clinical visits or telephone calls

· Notes and reports we have made about your health

· Details and records about treatment or care you have received both here and from other organisations 

· Results of any x-rays, scans or laboratory tests etc

· Relevant information from other healthcare professionals involved in providing you with health and social care eg hospital letters 

· Relevant information from other people who care for you and know you well such as relatives or paid carers

We will try to make sure that:

· We discuss and agree things with you so you know what we have recorded about you

· Make available copies of any letters we write about you

· You have a right to access your records and see what we have recorded.  We will provide you access to view or have copies of your records in a suitable format if you wish.  Subject access requests (SAR) can be made verbally or in writing and will be free of charge unless the request is repetitive or excessive.  You can also request to view parts of your medical record online.
· You have the right to have any errors and mistakes corrected but no legal right to have correct information deleted.  Please speak to us if you think your information is incorrect.  You will need to seek legal advice if you believe there is no lawful purpose for us holding the information we hold. 

HOW YOUR RECORDS ARE USED
We have a duty along with everyone else working for the NHS to keep information about you confidential.  The people who care for you at the practice need to use your records to:

· Provide a good basis for making decisions with you and other healthcare professionals about your care

· Make sure your care is safe and effective

· Making sure your care is coordinated efficiently with all other care professionals involved

· Allowing you as a patient to work with anyone involved in providing care for you.

WHO WE SHARE YOUR RECORDS WITH

NHS Digital hold a database of demographic data only for all patients who are eligible and receive NHS care.  They may also share data of patients suspected of committing immigration offences with the home office.  https://digital.nhs.uk/home  
We share your records with:

· Healthcare professionals and all staff in the surgery on a need to know basis only.

· Local hospitals and health and social care providers, including via the Great North Care Record unless you have opted out.  www.greatnorthcarerecord.org.uk 

· We maintain a summary care record (SCR) that can be accessed in secondary care with your consent unless you have opted out of this. https://digital.nhs.uk/summary-care-record 

· Out of hours services

· Diagnostic and treatment centres some of whom may be outside the NHS

· We may discuss your medication with your nominated pharmacy if you have one.

· Other organisations involved in the provision of health and social care
· Third party processors, mainly companies that provide IT services and support for our clinical system and online services. We will always have an appropriate agreement in place to ensure your data is kept secure.

We will not normally share information that identifies you for any reason unless:
· We ask you and you agree.  This is known as giving your explicit consent

· If you discuss a referral or course of action with a health care professional and agree to it, this is known as implied consent for the referral or action to be made.  This could be to a hospital specialist or private care provider.

· You ask us to provide information to a third party and give your consent.  This can be verbal but usually you have to provide explicit consent through the Access to Medical Records Act (AMRA), often to an insurance company or solicitor for example.

However, there are some instances where we need to share information that identifies you and we do not have your implied or explicit consent.  We will always question the validity of these requests and only provide the details if:

· The information about you is needed by other healthcare professionals to provide effective, continued care for you.  We will strive to get your consent but will make a professional judgement and provide the minimal information needed for your continued wellbeing without your consent if absolutely necessary.

· We have to by law

· Where safeguarding issues mean information is shared to prevent or protect from risk of harm

· We have special permission for health and research purposes 

· We have special permission because the interests of the public are thought to be of greater importance than your confidentiality.  For example, these have been applied recently by NHS England because of the Covid pandemic.

We may be asked to share your identifiable or anonymised data with various organisations, within or working for the NHS. This could be for a number of reasons:  

· To plan and manage future healthcare provision 

· Check that the care being provided is safe.  This is regulated by the Care Quality Commission (CQC) https://www.cqc.org.uk/ 

· Prevent spread of infectious disease.  This is usually our local health protection team or Public Health England. https://www.gov.uk/guidance/notifiable-diseases-and-causative-organisms-how-to-report
· To screening and identify high risk patients to provide early intervention, care and support. https://www.gov.uk/topic/population-screening-programmes  

· To check the quality of care provided for example by clinical audit.  This can be within the practice or for local or national audits.  Results are used to recommend improvements to care.  More information on clinical audits can be found at https://www.hqip.org.uk/ or 02079977370 

· To Keep track of NHS spending

· For teaching and professional development of heathcare workers

· For medical research purposes when the law allows us to do so.  This can be within or outside the Practice and is used for developing new treatments and medicines to improve care.  

Data sent outside the Practice is only provided to bodies with legal responsibilities to collect data.  We will only provide identifiable data for this purpose with your explicit consent or within the law.

YOUR RIGHTS TO OBJECT TO DATA SHARING

You have the right to object to:

· Information being shared between those who are providing you with direct care however this may affect the care you receive.

· Identifiable information being shared with NHS Digital for clinical audit or reasons other than provision of your care.  This is called a Type 1 objection available only until 2020.  NHS Digital has developed a National Data Opt Programme.  If you would like more information or wish to opt out of your data being used you can go to www.nhs.uk/my-data-choice, or speak to us at the practice.

· You can opt out of public health national screening programmes at https://www.gov.uk/government/publications/opting-out-of-the-nhs-popuation-screening-programmes or speak to us at the practice.

You are not able to object to:

· NHS digital holding your demographic data if you wish to receive NHS care or to them sharing this with the Home office if thought necessary

· Legitimate data being shared for safeguarding or public health reasons to prevent or protect people from harm.

· Information being shared with CQC when required for regulatory functions.

· Data being shared if it is required by law.

OUR COMMUNICATION WITH YOU AND
YOUR CHOICES

We routinely contact you by letter or telephone and increasingly will use text messages and e-mail. If you have provided us with a landline telephone number, mobile telephone number or e-mail address we will assume you are happy for us to use these methods to contact you unless you tell us otherwise.  Please let us know if you wish to opt out of communication by any of these methods.

PATIENT COMMENTS AND COMPLAINTS 
If you believe there is a problem with how we have handled your data you can speak to our Data Controller and Business Manager, Anne Brooks, e-mail her at NORCCG.sele-admin@nhs.net or telephone her on 01434 602237.  

You can also contact our Data Protection Officer

Leanne Cotterill, Senior Governance Manager and Data Protection Officer

North of England Commissioning Support, Teesdale House, West Point Rd, Thornaby, Stockton-On-Tees.  TS17 6BL.  liane.cotterill@nhs.net
In addition you can complain to the ICO, information Commissioners Office by e-mail https://ico.org.uk/global/contact-us/ or telephone on 0303 123 1113.
We do our best to ensure that the service we provide is appropriate to the nature and urgency of your problem and your circumstances.  We also aim for high quality service.  However, there may be occasions when you may feel that we have failed to meet your expectations.  If this is the case, then we would welcome your comments to enable us to improve our service to you.  We offer a practice complaints procedure to deal with comments, suggestions and complaints about the service we provide.  Our Business Manager or Senior Partner is able to give further advice.

FREEDOM OF INFORMATION ACT 2000

In accordance with the above Act, the practice has a publication scheme which is available to view on the following website: www.foi.nhs.uk or from the Business Manager.

CLOSED CIRCUIT TELEVISION

The practice premises are monitored by closed circuit television.  

The Practice Team

Doctors


Dr Janet Gold



Dr Matthew Walker





Dr Ben Frankel



Dr Andrea Coady





Dr Kate Lewis

Practice Nurses

Sr Margaret Burridge

Sr Charlotte Soulsby 





Sr Rachel Rock
Healthcare Assistant/
Mrs Deb Sim
Medicines Manager


Reception Team

Mrs Nina Watt



Ms Anne Brown 




Ms Georgina Robley

Mrs Heather Childs

Mrs Jenna Mead

Ms Susan McGhee

Ms Jo Blakemore
Phlebotomist


Ms Sam Banks



Administration

Mrs Anne Brooks



Mrs Liz Kirkbride





Mrs Val Mallinson

 
Mrs Clare Youngman


Mrs Lindsay Sails

Mrs Carly Bestford

USEFUL CONTACT INFORMATION
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	Sele Medical Practice
	01434 602237

	www.selemedicalpractice.co.uk
	website

	Prescription line


	01434 607000

	Fax
	01434 613063

	NORCCG.sele-admin@nhs.net
	e-mail address

	Community Nursing Team
Health Visitors and Podiatry
	01434 613013

	NHS Direct
	111

	Out of Hours Urgent Care
	111

	Hexham General Hospital
(Northumbria Healthcare NHS Foundation Trust, North Tyneside, Wansbeck)
	0844 811 8111

	Newcastle Hospitals
(Freeman, RVI, General)
	0191 233 6161

	Ambulance call centre (for NON URGENT bookings)
	0191 215 1515

	ONE CALL – single point of access for a range of health and social services
	01670 536400


� EMBED PBrush  ���





CALL


9999








8

_1446963752

